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QNET presents:

Emotional Intelligence – for achieving personal and organizational success

Research shows that Emotional Intelligence can be twice as important as IQ and technical skills in determining
who will become a top performer.  Learn to use EI for professional and personal development, to build a high-
performance team and to discover your next “star” performer!

Part I:  Thursday, September 15, 2005 – 7:45 a.m. to 12:00 noon
• What is Emotional Intelligence and why should I be interested?
• The case for self-awareness and self-management: Don’t be one of the “smart” people who fail!
• Use the BarOn EQ-I Model to analyze your Emotional Intelligence. If you wish to participate in the survey in

Part I and receive a comprehensive report you must also register for Part II.

Part II: Thursday, October 6, 2005 - 7:45 a.m. to 12:00 noon
• Receive the results of the EQ-I Inventory. You are not required to share the details of the report in the

session.
• Review tools and strategies to enhance your Emotional Intelligence to improve your career development.

Instructor: Heather Erhard, Director, Erhard Associates an organization dedicated to providing high quality,
results oriented management consulting and training to the private, public and non-profit sectors. Areas of
particular focus include strategic planning, team-building, board development, and leadership training designed to
enhance individual, team and organizational effectiveness.

PRESENTED IN PARTNERSHIP WITH: Industry Training Partnerships, Manitoba Advanced Education & Training
and Canada / Manitoba Business Service Centre

CMD: The Emotional Intelligence courses are eligible for credit in QNET’s Certificate in Management Development
(www.qnet.mb.ca).  NOTE: You must attend both Part I and II to be eligible for the 7 credit hours.

CAM:OE The Emotional Intelligence courses are eligible for credit in the Certificate in Applied Management: Organizational
Effectiveness (CAM:OE)  from the University of Manitoba’s Continuing Education Division.  (www.qnet.mb.ca)

-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -

REGISTRATION FORM - Fax to (204) 949-4990 or register online at www.qnet.mb.ca

Part I: q $99.00 + GST for QNET Members  q $114.00 + GST for Non-Members
Part II: q $99.00 + GST for QNET Members  q $114.00 + GST for Non-Members
BarOn EQ-I Questionnaire: q $47.00 + GST (required for participants to attend Part II)

Name                                                                                        Title                                                                                        

Organization                                                                                                            City                                                         

Ph                                             Fax                                          Email                                                                                      

Payment method: q Cheque Enclosed q VISA q AMEX q MasterCard

Card #                                                                                                                                              Expiry                             

Cardholder name                                                                            Signature                                                                       

Event confirmation sent one week prior to session.  Cancellations must be received in writing no later than 6 business days prior to the
workshop.  After that time only replacement participants will be accepted.  Invoices will be sent for non-attendance.  (G.S.T. Reg #
899755334RT)


